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Reality IT Services, LLC 
 

LICENSE AND SERVICE AGREEMENT 
 

This License and Service Agreement (the “LSA”) provides the general terms and conditions applicable to Customer’s purchase of Space and other 
Offerings (as defined herein) from an applicable Reality IT Services LLC Party pursuant to an executed Order (as defined herein) which incorporates this LSA 
by reference and which otherwise is not governed by a mutually executed Master License and Service Agreement (or MLSA) (as defined in the Order). This 
LSA governs and is incorporated by reference into the Order for such Space and other Offerings, and by signing the Order, Customer acknowledges it has 
read and agrees to be bound by the provisions set forth herein with respect to such Order. Each Reality IT Services LLC Party that executes the Order is 
referred to in this LSA as “Reality IT Services LLC Party” or “Reality IT Services LLC”. Each Reality IT Services LLC Party and Customer are referred to 
individually herein as a “Party” and collectively as the “Parties.” The Parties agree as follows: 

 

 
1. GENERAL Undefined capitalized terms used in this LSA are defined in Section 13 of this LSA. Only one Reality IT Services LLC Party is 
responsible for providing the Space and other Offerings at an individual Data Center, which will be defined in the Order, and any reference to “Reality IT 
Services LLC Party” in this LSA and the Order means such applicable Reality IT Services LLC Party with respect to such Data Center. 

2. LICENSE AND TERM 

(A) Upon acceptance of the Order by a Reality IT Services LLC Party, such Reality IT Services LLC Party grants to Customer a license, for 
the Term set forth in the Order, to use the Space to install, maintain, repair and operate Equipment, and Customer licenses the Space from such Reality IT 
Services LLC Party in accordance with this LSA and agrees to pay all amounts under this LSA in connection with such license and the Offerings provided to it. 
Reality IT Services LLC Party will provide such other Offerings set forth in the Order to Customer subject to Customer’s timely payment for, and use of, such 
Offerings in accordance with this LSA. 

(B) Customer acknowledges and agrees that all licenses subject to this LSA and the Order are agreements to license space and related 
offerings and do not constitute a lease, sublease or easement, and that the Space is made available and Customer is granted permission to access and use 
the Space in accordance with this LSA. Except to the extent set forth to the contrary in the Order or this LSA, no Party has any right to cancel or terminate a 
license, and the Parties remain fully responsible for all obligations and amounts payable under the Order, subject to this LSA, for the entire Term. Customer 
shall not record the Order, this LSA or any memorandum or notice thereof, in the public records of any municipality, county, or other government or 
governmental agency. Except with respect to Customer's right to use the interior of any cabinet, cage, room, and suite constituting the Space defined in the 
Order, all rights of Customer (and all licenses hereunder) are on a non-exclusive basis. 

(C) The Term of the Order and this LSA begins on the Commencement Date associated with such Order and shall continue in effect until the 
expiration or termination of the Term of the last remaining Space in the Order, including any extensions provided in such Order. Reality IT Services LLC Party 
and Customer will work together to schedule installation of Space, taking into consideration any Customer requested start dates. The date that Reality IT 
Services LLC Party commits, pursuant to the terms and conditions of the Order, to deliver the Space will be the “Commencement Date,” and the Term and 
the start of billing for the particular Space begins on the Commencement Date. Reality IT Services LLC Party shall use commercially reasonable efforts, but 
shall have no liability for any failure, to deliver the Space to Customer by the Commencement Date. If Reality IT Services LLC Party does not deliver the 
Space by the Commencement Date, such late delivery shall not affect the validity of a license nor the obligations of the Parties under the Order and this LSA, 
but the date that Reality IT Services LLC Party delivers the Space shall become the Commencement Date, and the scheduled expiration date of the Term will 
be extended, if necessary, to provide for the full Term. Unless otherwise set forth in the Order, the Space delivered by Reality IT Services LLC Party on the 
Commencement Date shall be limited to the description of Space defined under this LSA, and any Customer requested additions to the Space (i.e. ladder 
racking or duct work) or Offerings (i.e. power drops or cross connections) will be provided on the date set forth in the Order. 

(D) On the date of the expiration or termination of the Term, Customer has no further rights with respect to the Space and must, by such 
date, (i) remove all Equipment, and repair all damage resulting from such removal, and (ii) vacate and return and surrender the Space to Reality IT Services 
LLC Party in the same condition as it was when delivered to Customer (e.g., ladder racking, cage walls, power drops, power panels and ductwork), with the 
same property as existed when delivered to Customer, ordinary wear and tear and casualty damage excepted. If Customer does not timely remove the 
Equipment, or if Customer is past due or otherwise delinquent in any payments when a license expires or is terminated, Reality IT Services LLC Party may, 
without limiting any other rights or remedies, at Customer’s expense, remove and store the Equipment. At any time thereafter, any Equipment not claimed by 
Customer within 30 days after written notice from Reality IT Services LLC Party will be deemed abandoned, and Reality IT Services LLC Party has the right to 
sell or otherwise dispose of such Equipment (and apply the proceeds to amounts owing to Reality IT Services LLC Party) in accordance with Laws. 

(E) If Customer continues to use or occupy the Space after the expiration of the Term, such use shall be month-to-month and terminable by 
either Party upon 30 days’ prior written notice. Continued use and billing of any associated Offerings will be coterminous with Customer’s continued use and 
occupation of the Space, unless such Offerings are terminated by either Party upon 30 days’ written notice. Such use or occupation of the Space and/or use of 
any Offerings shall not constitute a renewal or extension of this LSA or the Order. In such case, Customer shall pay Reality IT Services LLC Party monthly 
License Fees for the Space equal to 150% of the full monthly License Fees in effect during the final month of the Term (without taking into account any credit, 
reduction or abatement), in addition to all other amounts, including, without limitation, any Applicable Fees owing to Reality IT Services LLC Party for 
Customer’s receipt of any Offerings during such use or occupation (which Applicable Fees are subject to change by Reality IT Services LLC Party at any time 
after expiration or termination of the Term). In the event Customer provides notice to terminate at the end of the Term or any month-to-month occupancy 
period and Customer does not vacate the Space by the termination effective date stated in the notice, Reality IT Services LLC Party may at its option (i) 
terminate all Offerings and the use of such Space upon 3 business days’ prior written notice to Customer and remove and store the Equipment as set forth in 
the previous section, or (ii) deem the prior notice to terminate void and require Customer to provide a new 30-day prior written notice to terminate. In the event 
Reality IT Services LLC Party provides notice to terminate at the end of the Term or any month-to-month occupancy period and Customer does not vacate the 
Space by the termination effective date stated in the notice, Reality IT Services LLC Party may, immediately upon an additional written notice, terminate all 
Offerings (including power) and remove and store the Equipment as set forth in the previous section. 

3. BILLING AND PAYMENT 

(A) Invoices and Payments. Reality IT Services LLC Party will deliver invoices to Customer on a monthly basis either to the Invoice E-Mail 
Address set forth in the Order (or any other e-mail address that Reality IT Services LLC Party reasonably considers to be a working e-mail address for 
Customer) or by making it available on Reality IT Services LLC’s online portal, or both. Use of Customer’s or a third party’s billing portal is not required, and 
invoices are considered properly delivered and received on the earlier of (i) the date it is available on Reality IT Services LLC’s online portal or (ii) the date it is 
sent to the Invoice E-Mail Address. Invoices will only be generated in Reality IT Services LLC’s standard format and include details of individual fees billable 
for each Space in accordance with this LSA and the Order(s). All monthly License Fees, Applicable Fees, and other amounts are invoiced in advance and are 
due and payable by the first day of the calendar month as shown on the invoice (“Due Date”). Billing for partial months is prorated. Any other amounts payable 
not included on standard monthly invoices (i.e. off-cycle billing adjustments or non-recurring fees) are due and payable within 30 days after the date of invoice. 
Non-recurring fees are non-refundable and belong to Reality IT Services LLC Party when paid. Any amounts not paid by Customer and received by Reality IT 
Services LLC Party by the Due Date are subject to late fees equal to 1.5% per month or the highest rate allowed by law (whichever is less). Customer must 
make all payments in U.S. Dollars without offset or deduction via check or in immediately available funds via wire transfer, electronic funds transfer, or ACH to 
the payee, and at the address, designated by Reality IT Services LLC Party in the invoice. Reality IT Services LLC Party may change 
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the payment information upon written notice to Customer. Customer will reimburse Reality IT Services LLC Party for any fees incurred as a result of any 
check not being honored by the drawee thereof. 

(B) Taxes and Related Fees. All License Fees and Applicable Fees are exclusive of all taxes (including, without limitation, sales, use, 
transfer, privilege, excise, VAT, GST, consumption and other similar taxes), fees, duties, governmental assessments, impositions and levies imposed on the 
transaction in question (including, without limitation, the delivery of Offerings), all of which Customer shall pay in full (including, without limitation, any and all of 
the foregoing relating to carbon and climate/environment control), other than Reality IT Services LLC Party’s income, estate, gift or, except as may be set forth 
in this LSA, real estate taxes. 

(C) Billing Disputes. If Customer reasonably and in good faith disputes any amount in an invoice, Customer must submit written notice to 
Reality IT Services LLC at billing@Reality.com of the disputed amount (with sufficient details of the nature of the dispute and the Offerings in order for Reality 
IT Services LLC Party to analyze the dispute) (“Good Faith Dispute Notice”). The Good Faith Dispute Notice must be submitted within 60 days of the date of 
the invoice or the right to dispute is waived. Customer may withhold payment of disputed amounts only if Customer, by no later than the Due Date, both (i) 
submits its Good Faith Dispute Notice and (ii) pays all undisputed amounts. The Parties will use commercially reasonable efforts to resolve any billing disputes 
within 30 days after receipt of the Good Faith Dispute Notice. If the dispute is resolved against Customer, Customer shall, within 10 days, pay such amounts 
plus, if Customer withheld such amounts, late fees from the original Due Date. 

(D) Credit Approval and Security Deposits. Customer will provide credit information as requested by Reality IT Services LLC Party. Reality IT 
Services LLC Party may require Customer to make a deposit (“Security Deposit”), or supplement an existing Security Deposit, as a condition of (1) Reality IT 
Services LLC Party’s acceptance of the Order, or (2) continuation of any Offerings where either (i) Customer fails to timely pay any amounts by the Due Date 
on two or more occasions or (ii) Reality IT Services LLC Party reasonably determines that Customer has had an adverse change in financial condition. The 
Security Deposit will be in an amount no less than one month’s worth of the monthly License Fees and Applicable Fees, and no more than three months’ worth 
of monthly License Fees and Applicable Fees, under the applicable Order as determined based upon Reality IT Services LLC’s review at the time the Order is 
executed. Reality IT Services LLC Party may apply any portion of the Security Deposit necessary to pay any overdue amounts or any damages caused by 
Customer or any of its Associated Entities. Customer shall promptly remit to Reality IT Services LLC Party funds sufficient to replenish any Security Deposit to 
its full amount. Reality IT Services LLC Party shall not be required to keep the Security Deposit in trust, segregate it, or keep it separate from Reality IT 
Services LLC Party's general funds, and Reality IT Services LLC Party may commingle the Security Deposit with its general funds. Customer shall not be 
entitled to interest on the Security Deposit. Reality IT Services LLC Party shall return the Security Deposit, or any unapplied portion, to Customer within 30 
days after Customer is confirmed vacated and balances paid for the applicable Space. 

4. SPACE AND EQUIPMENT 

(A) Customer, at Customer’s sole cost and expense, is responsible for providing, installing, maintaining, repairing and operating the 
Equipment. The Equipment shall be industry-accepted information and communication technology equipment suitable for use in a data center. All Equipment, 
where possible, must be accompanied by industry-standard blanking panels and must be installed in a hot/cold row configuration reasonably acceptable to 
Reality IT Services LLC Party, and the location and power density of all racks and other Equipment shall be subject to the prior consent of Reality IT Services 
LLC Party, which consent shall not be unreasonably withheld or delayed. The Equipment, and placement thereof, shall comply with all of Reality IT Services 
LLC Party’s reasonable, non- discriminatory floor load requirements. Customer shall, at its sole cost and expense, maintain the Space in accordance with the 
highest industry standards and procedures for cleaning mission critical data center environments. Customer shall have no access to subsurface environments 
(i.e., beneath the raised floor) unless approved in advance by Reality IT Services LLC Party, supervised by Reality IT Services LLC Party, and performed in 
accordance with Reality IT Services LLC Party’s reasonable rules and regulations for performing such work. Unless otherwise designated by Reality IT 
Services LLC Party (in its sole and absolute discretion), any equipment or other property of any of Customer’s Associated Entities shall, at Reality IT Services 
LLC Party’s option, be deemed part of the Equipment (without limiting the terms of Section 8 below). 

(B) Customer may use the Space only for the purpose of installing, maintaining, repairing and operating Equipment in accordance with the 
terms of this LSA. Notwithstanding anything to the contrary in this LSA, Customer must not make improvements, modifications, changes or alterations to the 
Space, Data Center or Building, and Customer shall not access or make changes to any conduit or innerduct or any cabling and power supplies for 
Customer’s Equipment (within or outside of the Space), unless approved in writing by Reality IT Services LLC Party (in its sole and absolute discretion). 
Customer must not use the Space to operate what is commonly known as a “meet-me-room” or to otherwise use any Offerings to compete with the Offerings 
offered by Reality IT Services LLC at the Data Center. Customer must obtain and maintain all necessary and required approvals, permits, certificates and 
licenses relating to the Equipment and/or use of the Space and other Offerings. Reality IT Services LLC Party has the right to relocate any Space upon at least 
60 days’ prior written notice to Customer (or such shorter time as Reality IT Services LLC Party reasonably deems necessary in the event of emergency). 
Subject to the terms of this LSA, and the Building and Data Center rules, regulations and policies, Customer will have access to the Space 24 hours per day, 
every day of the year. Reality IT Services LLC Party may access the Space at any reasonable time, for any reasonable purpose; provided, however, except in 
the event of emergency, and except when delivering Offerings, Reality IT Services LLC Party will provide notice to Customer prior to entering the Space if 
such entry will last more than 30 minutes, and Reality IT Services LLC Party shall not unreasonably interfere with Customer’s permitted use of the Space in 
connection with any such entry. Customer must not allow people to occupy or work in the Space (other than intermittent installation, testing and maintenance 
of Equipment in accordance with industry standards) and shall not use the Space for office use or for any other purpose. Customer shall, at all times, at its 
sole cost and expense, keep the Space neat and clean, free of debris, trash, boxes, packaging and other similar items. Customer must comply with all Laws, 
and with all of Reality IT Services LLC Party’s reasonable, non-discriminatory rules, regulations and procedures in effect from time to time. 

(C) Reality IT Services LLC Party provides Space and Offerings to Customer in compliance with Applicable Law, and Reality IT Services 
LLC Party may discontinue, turn off, shut down or suspend any Offerings (including, without limitation, power) or deny Customer access to the Space, Data 
Center and Building in the event Reality IT Services LLC Party is required to do so by Applicable Law. If Reality IT Services LLC Party receives notice from a 
governmental agency having lawful authority under federal, state, or local law to require or compel access to the Space, Reality IT Services LLC Party will 
promptly notify Customer to the extent permitted by such governmental authority. 

(D) Customer shall not cause or permit any Hazardous Material to be brought, kept or used in the Space, Data Center or Building, and shall 
not unreasonably interfere with the use, systems, equipment or operations of Reality IT Services LLC or Reality IT Services LLC’s other customers. 

(E) Unless otherwise designated by Reality IT Services LLC Party (in Reality IT Services LLC Party’s sole and absolute discretion), 
Customer will be responsible for all acts and omissions of Customer’s Associated Entities and all such acts and omissions shall be attributed to Customer for 
all purposes under this LSA. Customer shall not cause or allow any liens or encumbrances to be imposed upon the Space, Data Center or Building (or any 
related property), or upon any of Reality IT Services LLC Party’s or the Building owner’s (or any other Master Landlord’s) property. In the event of a breach of 
the preceding sentence, without limiting any other rights or remedies, Reality IT Services LLC Party may pay all amounts necessary to extinguish, eliminate 
and remove (including, without limitation, from public record) any such liens and encumbrances, and Customer shall reimburse Reality IT Services LLC Party 
110% of all such amounts within 30 days after receipt of invoice. Customer shall ensure that all parties performing work for Customer work in harmony with 
any workers at the Data Center and Building, and comply with all non- discriminatory union labor, bonding, insurance and other requirements imposed by 
Reality IT Services LLC Party in good faith in connection therewith. 
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(F) Except to the extent expressly set forth in this LSA or the Order, Customer shall not be entitled to (i) access or use any space, conduits, 
innerducts, shafts, risers, fiber, wiring or cabling, (ii) make connections with any other customer or other party in connection with the Data Center, Building or 
this LSA, or (iii) use or consume any power, electricity, water, gas, communication or other utilities. 

(G) Reality IT Services LLC conducts and receives various annual examinations and certifications (such as SOC 2 Type 2, SOC 1 Type 2, 
ISO 27001, NIST 800-53, PCI DSS, and HIPAA validation) for its operating Data Centers which Reality IT Services LLC determines, from time to time in its 
discretion, are appropriate to its provision of colocation Space and Offerings. The list of annual examinations and certifications applicable to each Data Center 
location may be found at https://www.Reality IT Services LLC.com/data-center-design/compliance, which list is subject to change from time to time in Reality 
IT Services LLC’s discretion. Reality IT Services LLC will provide, upon written request of Customer, standard reports regarding the above certifications if and 
to the extent they are available. 

(H) If Customer reasonably believes that the certifications and assessments described in the preceding section do not sufficiently address 
Customer’s compliance review needs, then Customer may request, upon at least two weeks’ prior written notice to Reality IT Services LLC Party (which notice 
shall include the scope of such requested assessment), that Reality IT Services LLC Party permit and/or assist Customer in conducting its own compliance 
assessment of the Data Center and Reality IT Services LLC Party’s systems and procedures at the Data Center used in providing the Offerings to Customer 
(“Assessment”). If Reality IT Services LLC Party agrees to allow an Assessment, such Assessment shall be conditioned upon the following: (i) the date and 
time of the Assessment shall be as agreed between the Parties; (ii) Customer shall avoid disruption of Reality IT Services LLC Party’s operations; (iii) 
Customer shall bear its own costs associated with the Assessment; (iv) any costs incurred by Reality IT Services LLC Party in response to requests for 
information or assistance, and any time spent by Reality IT Services LLC Party personnel, will be billed to Customer at Reality IT Services LLC Party’s then 
current hourly remote hands rates, due and payable within 30 days of the invoice date; (v) all Data Center rules, regulations, and procedures, as well as other 
conditions and obligations under this LSA, shall apply; and (vi) at the time of notice or performance of the Assessment, no Customer Default exists. 
Assessments may only be conducted on-site at the applicable Data Center by Customer’s employees or by a qualified third party engaged by Customer, and 
any such third party shall be required to execute a confidentiality agreement with Reality IT Services LLC Party and abide by all applicable Data Center rules 
and procedures. Customer may request an Assessment no more often than once per calendar year during the Term. All data and information learned, 
gathered, or summarized during performance of, and all results and analyses compiled or produced as a result of, Assessments shall be Reality IT Services 
LLC Party Confidential Information and shall not be disclosed to any third party at any time without the prior written consent of Reality IT Services LLC Party. 
The results of any Assessment conducted by Customer are for Customer’s own internal use, shall in no way modify, expand, or amend any rights or 
obligations of any Party under this LSA or the Order, and shall not, in and of itself, result in or be construed as a Reality IT Services LLC Party Default. 

5. LENDER AND MASTER LEASE REQUIREMENTS 

(A) Customer acknowledges, in the event that Reality IT Services LLC Party is currently a tenant under a Master Lease with respect to a 
portion of the Building, that (i) the Space and Data Center is leased by Reality IT Services LLC Party, as tenant, and its interest in the Space and Data Center 
is that of tenant, rather than owner, and (ii) Reality IT Services LLC Party does not own the Building. Notwithstanding anything to the contrary in this LSA, 
Customer’s use and occupancy of the Space shall be subject and subordinate to any Master Lease. The foregoing provisions of this Section 5(A) are hereby 
declared to be self-operative and no further instrument shall be required to effect such subordination of this LSA (and applicable Order(s)) and Customer’s use 
and occupancy of the Space; provided, however, Customer shall, within 10 days after Reality IT Services LLC Party’s written request therefor, execute and 
acknowledge any documents reasonably requested by Reality IT Services LLC Party to assure the subordination of this LSA and applicable Order(s) (and 
Customer’s use and occupancy of the Space) to any Master Lease, or otherwise in connection with this paragraph. 

(B) This LSA and Order(s) (and Customer’s rights, licenses, use and occupancy hereunder) shall be subject and subordinate to any 
mortgage and/or deed of trust of Reality IT Services LLC, whether existing or future, and to any renewals, modifications, consolidations, extensions and 
replacements thereof (including, without limitation, all advances thereon, whether existing or future). In the event any proceedings are brought for the 
foreclosure of any mortgage or deed of trust of Reality IT Services LLC Party or any deed in lieu thereof (or, in the event Reality IT Services LLC Party is the 
owner of the Building, if any ground or underlying lease of Reality IT Services LLC Party is terminated), and Reality IT Services LLC Party loses its possession 
of the Space and/or Building (or applicable portion thereof) as a result thereof, then Customer shall attorn to the purchaser or any successors of Reality IT 
Services LLC Party upon any such foreclosure sale or deed in lieu thereof (or to the ground or underlying lessor, if applicable) if so requested to do so by such 
party and shall recognize such party as Reality IT Services LLC Party under this LSA (and Order(s)). Reality IT Services LLC’s interest herein may be 
assigned as security at any time to any lienholder or lender. Customer shall agree to such modifications to this LSA reasonably required by Reality IT Services 
LLC’s lenders or lessors, provided such modifications may not materially increase Customer’s liabilities or obligations, or materially decrease Customer’s 
rights and remedies, under this LSA. Customer shall, within 10 days after written request, execute and acknowledge such agreements as reasonably required 
by Reality IT Services LLC or Reality IT Services LLC’s lenders in connection with this paragraph. 

(C) Within 10 business days after Reality IT Services LLC Party’s written request (but not more than once during any calendar year), 
Customer shall provide Reality IT Services LLC Party with current audited (together with an opinion of a certified public accountant) financial statements of 
Customer for the then current fiscal year of Customer and the immediately preceding 3 fiscal years of Customer. Such statements shall include income 
statements and balance sheets, shall be prepared in accordance with United States Generally Accepted Accounting Principles, consistently applied, shall be 
certified by an authorized officer of Customer as being true and correct, and shall otherwise be in form and content reasonably satisfactory to Reality IT 
Services LLC Party. This paragraph shall not be applicable in the event Customer is a publicly traded company on a national stock exchange, with its financial 
statements filed with the Securities and Exchange Commission. 

(D) Customer shall, within 10 business days' prior written notice from Reality IT Services LLC Party, deliver to Reality IT Services LLC Party 
a signed statement on Reality IT Services LLC Party's form certifying the following information (but not limited to the following information if further information 
is reasonably requested by Reality IT Services LLC Party): (i) that this LSA (and Order(s) are unmodified and in full force and effect (or, if modified, stating the 
nature of such modification and certifying that this LSA, as modified, is in full force and effect); (ii) the dates to which License Fees, Applicable Fees, and other 
charges are paid; (iii) the amount of Customer's Security Deposit; and (iv) there are not any uncured breaches or defaults on the part of Reality IT Services 
LLC Party under this LSA (and any applicable Order(s)), and there are no events or conditions then in existence which, with the passage of time or notice or 
both, would constitute a breach or default on the part of Reality IT Services LLC Party, or specifying such breaches or defaults, events or conditions, if any are 
claimed. Any such statement may be relied upon by Reality IT Services LLC Party and any of Reality IT Services LLC Party’s designees, including, without 
limitation, any prospective purchaser, assignee, lessor or lender. 

6. INSURANCE AND INDEMNITY 

(A) Customer shall, at its sole cost and expense, procure and maintain the following insurance during the Term: (i) commercial general 
liability insurance in an amount not less than $2,000,000 per occurrence and $4,000,000 in the annual aggregate for bodily injury and property damage and 
personal injury coverage that names Reality IT Services LLC Party and its designated lenders, lessors (if applicable) and managers as additional insureds on 
a primary and noncontributory basis; (ii) an all risk property policy including the perils of flood, sprinkler leakage, and earthquake (where applicable), in an 
amount equal to the full replacement value new of all Equipment and other property of Customer; (iii) worker’s compensation in amounts required by 
applicable law and employer’s liability with a limit of not less than $1,000,000 per accident; (iv) commercial Automobile Liability including coverage for 
owned/leased, non-owned or hired automobiles with combined single limit of not less than $1,000,000 per accident that names Reality IT Services LLC Party 
and its designated lenders, lessors (if applicable) and managers as additional insureds on a primary and noncontributory basis; and (v) errors and omissions 

https://www.coresite.com/data-center-design/compliance
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liability (also known as professional indemnity) insurance appropriate to Customer’s business with a limit of not less than $4,000,000. All insurance under this 
paragraph must be with reputable insurers licensed to do business in the State, must have commercially reasonable deductibles, and may be under an 
umbrella, blanket or similar policy. Customer shall provide at least 30 days’ prior written notice to Reality IT Services LLC Party if any insurance is canceled or 
modified without immediately replacing it with new insurance meeting the above requirements. If applicable, Customer must also comply with any additional 
insurance requirements of a Master Landlord 



5 

Proprietary and Confidential 

© 2024 Reality IT Services LLC. All Rights Reserved. Reality IT Services LLC LSA Terms and Conditions 
(Leg24Feb2024) 

 

 

that are communicated to Customer in writing by Reality IT Services LLC Party. Access by Customer and any of its Associated Entities to, or installation of 
Equipment in, the Space is conditioned upon Customer first providing copies of certificates to Reality IT Services LLC Party which evidence that Customer has 
obtained the required insurance under the conditions of this section. Customer shall ensure that its contractors and other invitees in the Space maintain 
insurance in compliance with Customer’s obligations in this section. Customer must also provide copies of certificates evidencing renewal of such insurance 
policies prior to their expiration, and shall provide upon request evidence to Reality IT Services LLC Party of the deductibles in connection with all policies 
hereunder. Reality IT Services LLC Party has the right to limit or suspend Customer’s ability to order any Offerings until such satisfactory evidence of 
insurance coverage is provided to Reality IT Services LLC Party. Customer shall require each of the above insurers to waive any rights of subrogation that 
such companies may have, and Customer waives, any and all rights, remedies, claims, actions and causes of action, against Reality IT Services LLC Party 
and its Associated Entities, as a result of any loss or damage to Equipment or other property and for bodily injury which is (or would have been, had the 
insurance required by this LSA been carried) covered by insurance. 

(B) Reality IT Services LLC Party shall, at Reality IT Services LLC Party’s sole cost and expense, procure and maintain the following 
insurance during the Term: (i) commercial general liability insurance in an amount not less than $2,000,000 per occurrence and $4,000,000 in the annual 
aggregate for bodily injury and property damage and personal injury coverage; (ii) an all risk property policy including the perils of flood, sprinkler leakage, and 
earthquake (where applicable) in an amount equal to the full replacement value of Reality IT Services LLC Party's property in the Data Center; and (iii) 
worker’s compensation in amounts required by applicable law and employer’s liability with a limit of not less than $1,000,000 per accident. All insurance under 
this paragraph will be with reputable insurers licensed to do business in the State, will have commercially reasonable deductibles, and may be under an 
umbrella, blanket or similar policy. Reality IT Services LLC Party will, upon request, provide Customer with a copy of a certificate of insurance confirming that 
Reality IT Services LLC Party has obtained the required insurance under the conditions of this paragraph. 

(C) Except to the extent caused by Reality IT Services LLC Party (or Reality IT Services LLC Party’s Associated Entity’s) negligence or 
willful misconduct, Customer shall and does hereby indemnify, defend, protect and hold harmless Reality IT Services LLC Party and its respective Associated 
Entities from and against any and all Claims resulting from any legal claim, suit, action, or proceeding (“Action”) brought by any third party alleging or arising 
out of (i) infringement or misappropriation of any Intellectual Property right or other illegal action by Customer or any of its Associated Entities; (ii) any 
Customer Default; and/or (iii) the use by Customer or any of Customer’s Associated Entities of the Space, Offerings, Data Center, or Building. Except to the 
extent caused by Customer’s (or any of its Associated Entity’s) negligence or willful misconduct, Reality IT Services LLC Party shall and does hereby 
indemnify, defend, protect and hold harmless Customer and its Associated Entities (other than customers, licensees, invitees, contractors and sublicensees, 
and their respective successors and assigns) from and against any and all Claims resulting from any Action brought by any third party (other than customers 
or sublicensees, and other than in connection with or as a result of the Offerings or any Failure or disruption, outage, breakdown or other failure or degradation 
of Offerings) alleging or arising out of (1) infringement or misappropriation of any Intellectual Property right or other illegal action by Reality IT Services LLC 
Party or any of its Associated Entities; and/or (2) any Reality IT Services LLC Party Default caused by the gross negligence or willful misconduct of Reality IT 
Services LLC Party. This paragraph shall survive the expiration or termination of this LSA and the Order. 

7. ENFORCEMENT 

(A) In the event of a Customer Default, Reality IT Services LLC Party shall have the right to exercise all of the available rights and remedies 
at law and in equity, and may, without limitation and free from any and all liability, (i) terminate the license provided under any and all Orders between the 
Parties for the particular Data Center where such Customer Default occurred; (ii) recover from Customer the License Fees and Applicable Fees that would 
otherwise have been payable by Customer for all of the remaining Term absent any termination of the license(s), subject to any mitigation requirements under 
Applicable Law (provided that Reality IT Services LLC Party shall not be required to give preference to the Space over any other Space in its mitigation 
efforts); (iii) discontinue, turn off, shut down or suspend any Offering (including, without limitation, power); (iv) prevent Customer from ordering or licensing any 
Offerings; (v) prevent Customer from accessing or using the applicable Space, Data Center and Building and/or prevent Customer from removing any 
Equipment from the applicable Space or Building (including, without limitation, by means of locks or other access barriers); and/or (vi) perform such acts 
necessary to cure the Customer Default, on Customer's part, and all costs incurred by Reality IT Services LLC Party in connection therewith shall be paid by 
Customer to Reality IT Services LLC Party. 

(B) Customer will not be permitted to remove any Equipment from the Space or Building, and Customer waives any and all rights and 
remedies in connection therewith, during any period in which Customer is past-due or otherwise delinquent in any amounts payable, during any period in 
which Customer is under a payment plan with Reality IT Services LLC Party, or during any period in which a Customer Default exists. 

(C) In the event of a Reality IT Services LLC Party Default, Customer shall have the right, subject to this LSA, and subject to any mitigation 
requirements under Law, to exercise all of its available rights and remedies at law and in equity. Any remedy of Customer for the collection of a judgment (or 
other judicial process) requiring the payment of money by Reality IT Services LLC Party or any claim, cause of action or obligation by Customer against Reality 
IT Services LLC Party concerning, arising out of or relating to any matter relating to this LSA and all of the covenants and conditions or any obligations set forth 
in this LSA, shall be limited to an amount which is equal to the License Fees or Applicable Fees, as applicable, paid by Customer to Reality IT Services LLC 
Party in the 3 months immediately preceding the date of entry of such judgment, claim, cause of action, or obligation, net of any amounts due and owing from 
Customer to Reality IT Services LLC Party as of such date. Except as set forth above, no property or assets of Reality IT Services LLC Party or any of its 
Associated Entities shall be subject to levy, execution or other enforcement procedure for the satisfaction of Customer’s remedies under or with respect to this 
LSA, Reality IT Services LLC Party’s obligations to Customer, whether contractual, statutory or otherwise, the relationship of the parties hereunder, or 
Customer’s use or occupancy. Without limiting the foregoing, no personal liability is assumed by any of Reality IT Services LLC’s Associated Entities, and no 
Claim shall be asserted against any of Reality IT Services LLC’s respective Associated Entities. 

(D) Notwithstanding anything to the contrary contained in this LSA, no Party shall, under any circumstances, be liable for any consequential, 
indirect, punitive, exemplary or special damages of any nature, or for any loss of data, lost revenues, lost profits, loss of business, loss of goodwill or 
anticipatory profits, regardless of the form of action, whether in contract, tort (including, without limitation, negligence), strict liability or otherwise, even if the 
such Party has been advised of the possibility of such damages; provided, however, the foregoing shall not limit or affect, and Customer shall be responsible 
for, the License Fees and Applicable Fees and all other amounts payable by Customer under the Order and LSA (including, without limitation, future amounts, 
regardless of when payable). Notwithstanding anything to the contrary contained in this LSA, Customer shall not be permitted to exercise any self-help or 
offset remedies, or to perform any of Reality IT Services LLC Party’s obligations. Except as set forth in this LSA, no Party makes any express or implied 
representations or warranties, including, but not limited to, warranties of fitness for a particular purpose, merchantability, non-infringement of Intellectual 
Property rights and title, or any warranties arising from a course of dealing, usage, or trade practice. 

(E) The obligations of Customer shall not be affected or impaired, and Reality IT Services LLC Party shall not be in breach or default, in the 
event Reality IT Services LLC Party is unable to fulfill any of its obligations under this LSA (and the Order) or is delayed in doing so, if such inability or delay is 
caused by reason of Force Majeure Event, and Reality IT Services LLC Party’s obligations under this LSA shall be suspended by any such Force Majeure 
Event. Notwithstanding the foregoing, if, as a result of a Force Majeure Event claimed by Reality IT Services LLC Party that is not caused by Customer or any 
of its Associated Entities, Reality IT Services LLC Party is unable to provide Offerings or Space access to Customer and Customer is prevented from 
accessing its Space and receiving Offerings as a result of such Force Majeure Event, then, during such time as Reality IT Services LLC Party is so unable to 
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provide Offerings or Space access to Customer as a result of such Force Majeure Event, Customer shall not be obligated to pay the License Fees and 
Applicable Fees for the particular Space or Offering that Reality IT Services LLC Party is so unable to provide to Customer as a result of such Force Majeure 
Event, unless Reality IT Services LLC Party is able to provide a reasonable alternative. 
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(F) Time is of the essence with respect to the performance of this LSA and the Order. In any action, legal proceeding or suit relating to this 
LSA and the Order, the losing Party shall pay the prevailing Party a reasonable sum for attorneys' fees and costs in such action, legal proceeding or suit, as 
applicable. Any obligations of the Parties occurring prior to the expiration or termination of this LSA and the Order shall survive such expiration or termination. 
Additionally, the terms and conditions of this LSA and the Order that by their sense and context are intended to survive the expiration or termination of this 
LSA and the Order shall survive such expiration or termination. 

(G) If any provision of this LSA is held by a court of competent jurisdiction to be invalid, void or illegal, the remaining provisions of this LSA 
will remain in full force and effect. A Party shall not be deemed to waive any of its rights or remedies under this LSA unless such waiver is in writing and 
signed by the Party to be bound. The acceptance of any amounts by a Party shall not be deemed to be a waiver of any preceding breach or default. No 
acceptance of a lesser amount than the amount due shall be deemed a waiver of a Party’s right to receive the full amount due, nor shall any endorsement or 
statement on any check or payment or any letter accompanying such check or payment be deemed an accord and satisfaction, and each Party may accept 
such check or payment without prejudice to its right to recover the full amount due. No acceptance of monies by a Party after the expiration or termination of 
the Term shall in any way alter the length of that Term or Customer’s rights to the Space or any Offering, or reinstate, continue or extend the Term. Unless 
otherwise agreed to in writing by the receiving Party, a Party may apply any payments received from the other Party or its Affiliates to any amounts and in any 
order that the receiving Party may determine from time to time in its sole and absolute discretion, notwithstanding any contrary designation or writing by the 
paying Party. 

(H) This LSA shall be governed and construed in accordance with the Applicable Laws of the state of Colorado, without regard to its choice 
of law rules, in all respects except as to any real property matters (including without limitation landlord and tenant laws) which matters shall be governed and 
construed in accordance with the laws of the state in which the applicable Data Center in the Order is located (the “State”). All controversies, claims, actions or 
causes of action arising between the Parties hereto and/or their respective successors and assigns, shall be brought, heard and adjudicated by the courts 
located in Denver County, Colorado, and each of the Parties consents to personal jurisdiction by such courts in connection with any such controversy, claim, 
action or cause of action, and each of the Parties consents to service of process by any means authorized by the Applicable Law of Colorado and consents to 
the enforcement of any judgment so obtained in the courts of Colorado on the same terms and conditions as if such controversy, claim, action or cause of 
action had been originally heard and adjudicated to a final judgment in such courts. Each of the Parties further acknowledges that the Applicable Laws, venue 
and jurisdiction were freely and voluntarily chosen to govern the Order and LSA and to adjudicate any claims or disputes hereunder. 

(I) TO THE EXTENT NOT PROHIBITED BY LAW, EACH PARTY HEREBY WAIVES ANY RIGHT TO A TRIAL BY JURY IN ANY ACTION 
SEEKING SPECIFIC PERFORMANCE OF ANY PROVISION OF THIS LSA, FOR DAMAGES FOR ANY DEFAULT UNDER THIS LSA, OR OTHERWISE 
FOR ENFORCEMENT OF ANY RIGHT OR REMEDY UNDER THIS LSA. 

8. ASSIGNMENT; SUBCONTRACTING 

Notwithstanding anything to the contrary in this LSA, the Order and this LSA (and the rights and licenses accorded Customer under the Order 
and this LSA) are personal to Customer and may not be assigned, sublicensed, or otherwise transferred by Customer in any fashion without the prior written 
consent of Reality IT Services LLC Party. Customer shall not, without the prior written consent of Reality IT Services LLC Party, which consent may be 
withheld in Reality IT Services LLC Party’s sole and absolute discretion, allow any other party to use any of the Space or Offerings, or operate what is 
commonly known as a meet-me room. Reality IT Services LLC may require any assignee, sublicensee or other transferee to execute documentation 
reasonably acceptable to Reality IT Services LLC in connection with any assignment, sublicense or other transfer, including, without limitation, an assumption 
agreement whereby the transferee assumes all of Customer's liabilities, duties and obligations under the Order and this LSA. In any event, no assignment, 
sublicense or other transfer shall relieve or release Customer of its obligations, duties or liabilities, and Customer shall remain fully liable under the Order and 
this LSA, jointly and severally with the transferee. Notwithstanding anything to the contrary in this LSA, Reality IT Services LLC Party may freely assign or 
subcontract, in whole or in part, this LSA or the Order without obtaining the consent of Customer, and in the event of an assignment, Customer shall attorn to 
the assignee and shall recognize such assignee as a Party under the Order and this LSA. No assignment or sale by Reality IT Services LLC Party (or the 
owner of the Building) shall, in and of itself, result in a termination of this LSA and Order. In the event of such an assignment, Reality IT Services LLC Party 
shall automatically be released from all liability under this LSA and Order, and Customer agrees to look solely to such assignee for the performance of Reality 
IT Services LLC Party’s obligations under this LSA and Order, and such assignee shall be deemed to have fully assumed and be liable for all obligations of 
this LSA and the Order to be performed by Reality IT Services LLC Party after the effective date of the assignment, including, without limitation, the return of 
any Security Deposit. If a Reality IT Services LLC Party subcontracts the performance of any obligations under the Order or this LSA, Reality IT Services LLC 
Party is responsible for all acts or omissions of the subcontractor in the performance of such obligations as if such acts or omissions were by Reality IT 
Services LLC Party. There shall be no third party beneficiaries to this LSA or the Order. 

9. MISCELLANEOUS 

(A) Any notice or communication required or permitted to be given under this LSA or the Order may only be delivered by hand, sent by 
overnight courier, or sent by United States certified mail, return receipt requested, in each case to the addresses set forth below or in the Order, or to such 
other address as may hereafter be furnished in writing to the other Party. 

All notices to Reality IT Services LLC or a Reality IT Services LLC Party shall be addressed to the following: 

Reality IT 
Services LLC, 
L.L.C. 
1001 17th Street 
Suite 500 
Denver, Colorado 80202 
Attn: Legal Department 

 
With a copy to: 
General.Counsel@Reality IT 
Services LLC.com 

 
All notices and invoices to the Customer shall be addressed to the address set forth in the Order. 

(B) The Parties are independent of one another and this LSA will not create any partnership, joint venture, employment, franchise or agency 
between any Reality IT Services LLC Party and Customer. The LSA, including the Order executed hereunder, constitutes the complete and exclusive 
agreement between Reality IT Services LLC Parties and Customer with respect to the Offerings for which the Order has been executed under this LSA, and 
supersedes and replaces any and all prior or contemporaneous discussions, negotiations, understandings and agreements, written and oral, regarding such 
Offerings. This LSA may only be amended by a written document executed by authorized representatives of the Parties. 

(C) Customer certifies that neither it nor any of its Affiliates (including its parent company), nor any director, principal officer, shareholder, or 

mailto:General.Counsel@CoreSite.com
mailto:General.Counsel@CoreSite.com


8 

Proprietary and Confidential 

© 2024 Reality IT Services LLC. All Rights Reserved. Reality IT Services LLC LSA Terms and Conditions 
(Leg24Feb2024) 

 

 

employee of Customer or its Affiliates: (1) is, nor has ever been, listed or named on the (i) the List of Specially Designated Nationals and Blocked Persons 
maintained by the Office of Foreign Assets Control, (ii) the sanctions lists maintained by the U.S. Department of Commerce’s Bureau of Industry and Security, 
or (iii) any similar applicable sanctions list, including those maintained by the UN Security Council, the United Kingdom, and the European Union (“Sanctions 
Lists”); (2) is located in a country or jurisdiction against which the U.S. government has imposed sanctions (“Sanctions Targeted Jurisdiction”); (3) is 
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directly or indirectly owned or controlled by any entity or person listed or named on a Sanctions List or located in Sanctions Targeted Jurisdiction; and (4) is 
subject of an ongoing investigation into possible Sanctions Lists or Sanctions Targeted Jurisdiction violations. Customer shall remain compliant with the 
foregoing certifications throughout the term of this LSA and the Order. Notwithstanding any other provision in this LSA, if Reality IT Services LLC reasonably 
determines that Customer is not in compliance with one or more of the foregoing certifications or, in Reality IT Services LLC’s sole judgment, has become a 
material risk to Reality IT Services LLC under Applicable Laws pertaining to Sanctions Lists, such shall be deemed an immediate Customer Default without 
notice or cure rights. 

(D) “Confidential Information” means the terms and conditions of this LSA, any quotes and Orders, and other related Reality IT Services 
LLC and Customer documents, and all materials or information relating to a Party and/or its Affiliates and disclosed to or otherwise received by the other Party 
in relation to this LSA under circumstances that would lead a reasonable person to understand that such information is confidential or proprietary in nature, 
including the terms and pricing under this LSA, quotes, and Orders and all information clearly identified as confidential. Confidential information does not 
include information that: (i) is or becomes a part of the public domain through no act or omission of the recipient; (ii) was in the recipient’s lawful possession 
prior to the disclosure and had not been obtained by the recipient either directly or indirectly from the disclosing Party; (iii) is lawfully disclosed to the recipient 
by a third party without restriction on disclosure; or (iv) is independently developed by the recipient. Notwithstanding the foregoing, Customer shall not use any 
picture or representation of the Data Center or Building (or any part thereof) without the prior written consent of Reality IT Services LLC Party. The Parties 
shall keep such Confidential Information strictly confidential and shall not disclose such Confidential Information to any third party other than (i) a Party’s 
partners, assignees purchasers, investors, lenders, lessors, affiliates and financial and legal consultants, provided such parties agree in writing to keep such 
Confidential Information strictly confidential and to not disclose such Confidential Information to any third party, (ii) as required by Applicable Law, or (iii) in 
connection with any action to enforce the terms of this LSA. No Party shall release or cause or permit to be released any press release or other publicity, 
advertising or promotion relating to this LSA or any related documents without the other Party’s prior written consent and approval as to form and content; 
provided, however, Reality IT Services LLC may disclose the fact that Customer is a customer in the Data Center and Reality IT Services LLC may use 
Customer’s name or logo in marketing materials, customer lists or other similar materials. Notwithstanding the foregoing, a Party may provide any information 
as required to any receiver or governmental or quasi-governmental entity, or to any person or entity with a validly issued court order. Each Party is and shall 
remain exclusively entitled to all right, title and interest in and to such Party’s Intellectual Property, and neither Party shall have any right, title or interest 
whatsoever in or to another Party’s Intellectual Property (including, without limitation, any ownership rights). The terms of this paragraph shall survive the 
expiration or termination of the Order and this LSA. 

(E) The Parties acknowledge that this LSA, and the Space and Offerings provided hereunder, do not contemplate nor permit, and does not 
grant any right to, Reality IT Services LLC to access, receive, store, transmit, or use any of Customer’s or its Associated Entities’ data stored, processed, or 
transmitted on any Equipment, or transmitted over Customer’s or its Associated Entities’ networks or systems via interconnection Offerings licensed by 
Customer under this LSA (collectively, “Customer Data”). Customer shall not (and shall not permit its Associated Entities or others to) provide any Customer 
Data, nor provide access to Customer Data, to Reality IT Services LLC. Customer Data does not include B2B Contact Information (defined as follows). The 
Parties acknowledge that Reality IT Services LLC will, during and by virtue of its performance under this LSA, come into possession of certain business 
contact data (including without limitation data processed in Reality IT Services LLC’s internal systems and databases and data that is collected and used for 
security access purposes at Data Center locations) containing what may be considered personal and/or private information associated with business contact 
information (such as for example name, business phone numbers, business email, business address, and/or finger scans used to verify identity for security 
purposes) of Customer, its agents, employees or other individuals authorized by Customer to access the Space and Offerings (“B2B Contact Information”). 
Reality IT Services LLC shall comply with all applicable state, U.S. federal, or other data privacy laws when and to the extent applicable to Reality IT Services 
LLC’s and/or Reality IT Services LLC Parties’ collection and use of such B2B Contact Information. 

10. POWER 
 

(A) Breakered Power Fee. This Section 10(A) applies only to any Space in the Order for which the Power Fee is based on an amount per 
 

circuit. 

i. As set forth in the Order, Customer may license power for the Space from Reality IT Services LLC Party as follows: (i) primary AC UPS or 
DC (where 

available) power circuits for the Space, in aggregate up to the Primary Power Limit for the Space, for a monthly Power Fee payable by Customer to Reality IT 
Services LLC Party for each and every power circuit, as set forth in the Order, and (ii) if there is a Redundant Power Limit (greater than zero) set forth in the 
Order, redundant AC UPS power circuits for the Space, in aggregate up to the Redundant Power Limit for the Space, for an additional monthly Power Fee 
payable by Customer to Reality IT Services LLC Party for each and every redundant power circuit, as set forth in the Order, with each redundant circuit being 
for the express and sole purpose of providing redundant power capacity for an existing primary AC UPS power circuit licensed by Customer from Reality IT 
Services LLC Party. All power circuits shall be ordered and provisioned pursuant to separate Order(s). The minimum breakered circuit shall be 20 amps and 
the provision of power shall be in 10- amp increments above the 20-amp minimum. The term of the license for power shall commence on the start date defined 
under the Order and shall continue during the remainder of the Term of the associated Space. 

ii. The entire full Power Fee (for primary and redundant circuits)shall be payable by Customer regardless of whether Customer uses the 
applicable power, or any portion thereof, and, without limiting the foregoing, once Customer orders any power (including, without limitation, any power circuit), 
Customer shall be obligated to license such power, and pay the entire full Power Fee for such power, for the remainder of the entire Term (as may be 
extended or renewed), and may not terminate the order or license of any power. Reality IT Services LLC Party may, at any time upon prior written notice 
(except that no prior written notice is necessary at the end of a Term, promotional period, or similar agreed upon pricing applicability period), increase the 
Power Fee, provided that the percentage increase shall be commensurate with the percentage increase in Reality IT Services LLC Party’s applicable 
costs/expenses, as reasonably determined by Reality IT Services LLC Party. 

(B) Branch Circuit Monitoring System. This Section 10(B), and Section 10(C) below, apply only to any Space in the Order for which the 
Power Fee is based on actual power usage as measured by the "BCM" (defined below). 

i. As set forth in the Order, Customer may license from Reality IT Services LLC Party power for the Space as follows: (i) primary AC UPS 
power circuits for the Space, in aggregate up to the Primary Power Limit for the Space, for a monthly Power Fee based on actual power usage over each and 
every circuit determined by Reality IT Services LLC's Branch Circuit Monitoring System (defined below), and (ii) redundant AC UPS power circuits for the 
Space, in aggregate up to the Redundant Power Limit for the Space, for a monthly Power Fee based on actual power usage over each and every redundant 
power circuit determined by Reality IT Services LLC's Branch Circuit Monitoring System, with each redundant circuit being for the express and sole purpose of 
providing redundant power capacity for an existing primary AC UPS power circuit licensed by Customer from Reality IT Services LLC Party. In addition, if 
Customer’s Power Limit for the Space is based upon a maximum breakered kilowatt (BkW) license, a monthly reservation fee shall be payable by Customer to 
Reality IT Services LLC Party for each and every redundant power circuit, as set forth in the Order (the "Redundant Power Reservation Fee"). 
Notwithstanding anything the contrary above, Customer shall pay to Reality IT Services LLC a minimum monthly Power Fee, irrespective of Customer’s total 
power usage, equal to an agreed minimum percentage of the maximum power draw licensed to Customer (the "Minimum Power Fee" (defined in the Order)). 

ii. All power circuits shall be ordered and provided pursuant to separate Order(s). The minimum breakered circuit shall be 20 amps and the 
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provision of power shall be in 10-amp increments above the 20-amp minimum. The term of the license for power shall commence on the date of installation (or 
the date such circuit is provisioned under the Order) and shall continue during the remainder of the entire Term of the associated Space. 
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iii. The entire full Redundant Power Reservation Fee shall be payable by Customer regardless of whether Customer uses the redundant 
power, or any portion thereof, and, without limiting the foregoing, once Customer orders any redundant power (including, without limitation, any power circuit), 
Customer shall be obligated to license such redundant power, and pay the entire Redundant Power Reservation Fee for such power, for the remainder of the 
entire Term (as may be extended or renewed), and may not terminate the order or license of any redundant power. Reality IT Services LLC Party may, at any 
time upon prior written notice (except that no prior written notice is necessary at the end of a Term, promotional period, or similar agreed upon pricing 
applicability period), increase the Redundant Power Reservation Fee, provided that the percentage increase shall be commensurate with the percentage 
increase in Reality IT Services LLC Party’s applicable costs/expenses, as reasonably determined by Reality IT Services LLC Party. 

iv. The "Branch Circuit Monitoring System" or "BCM" is energy allocation infrastructure used by Reality IT Services LLC to determine 
Customer’s consumption of power per circuit. The Power Fee and Common Facilities Fee (defined below) will be based on readings of the Branch Circuit 
Monitoring System, and any and all disputes by Customer relating to the amount of the Power Fee, Common Facilities Fee and/or the accuracy of the Branch 
Circuit Monitoring System will be solely between Customer and Reality IT Services LLC Party. Reality IT Services LLC Party may estimate the Power Fee, 
including the applicability of a Minimum Power Fee, for any particular month(s) (the "Estimated Months"), in which case the Power Fee payable by Customer 
for the month in question shall initially equal Reality IT Services LLC Party's estimated Power Fee (which may be a Minimum Power Fee if applicable), subject 
to reconciliation, as follows. Not later than 4 months after the end of an Estimated Month or 45 days after receipt by Reality IT Services LLC Party of the 
applicable utility bill (whichever is later), Reality IT Services LLC Party shall, based on the actual information available to Reality IT Services LLC Party, 
determine the actual Power Fee (which may be a Minimum Power Fee if applicable) for such previous Estimated Month. If the actual aggregate Power Fees 
for any particular period exceed the estimated aggregate Power Fees paid by Customer for such period, then Customer shall pay such excess to Reality IT 
Services LLC Party. Except in months where the estimated aggregate Power Fees are based upon the Minimum Power Fee, if the actual aggregate Power 
Fees for any particular period are less than the estimated aggregate Power Fees paid by Customer for such period, then Reality IT Services LLC Party shall 
credit Customer with the amount of Customer’s overpayment against the Power Fee payable for the month (or months, if applicable) following the applicable 
reconciliation. Notwithstanding the foregoing, Customer shall pay the Minimum Power Fee if applicable in any given month. The obligations of the Parties 
under this paragraph shall survive the expiration or termination of this LSA. 

(C) Common Facilities Fees. This Section 10(C) shall only apply in the event Customer executes an Order for Space which utilizes Reality IT 
Services LLC's Branch Circuit Monitoring System defined in Section 10(B) above. 

i. Customer shall pay to Reality IT Services LLC Party a monthly fee (the "Common Facilities Fee") equal to the aggregate Power Fees 
for that month multiplied by the Common Facilities Multiplier (defined in the Order(s)), which covers Reality IT Services LLC Party’s costs to provide 
centralized HVAC to the Space and to provide HVAC, lighting, security, and other amenities to the Data Center, as well as to Reality IT Services LLC Party's 
associated administrative costs. 

ii. Reality IT Services LLC Party may estimate the Common Facilities Fee for any particular month(s), in which case the Common Facilities 
Fee payable by Customer for the month in question shall initially equal Reality IT Services LLC Party's estimated Common Facilities Fee (subject to 
reconciliation, as set forth below). Not later than 4 months after the end of an Estimated Month or 45 days after receipt by Reality IT Services LLC Party of the 
applicable utility bill (whichever is later), Reality IT Services LLC Party shall, based on the actual information available to Reality IT Services LLC Party, 
determine the actual Common Facilities Fees for any previous Estimated Months. If the actual aggregate Common Facilities Fees for any particular period 
exceed the estimated aggregate Common Facilities Fees paid by Customer for such period, then Customer shall pay such excess to Reality IT Services LLC 
Party. If the actual aggregate Common Facilities Fees for any particular period are less than the estimated aggregate Common Facilities Fees paid by 
Customer for such period, then Reality IT Services LLC Party shall credit Customer with the amount of Customer’s overpayment against the Common 
Facilities Fee payable for the month (or months, if applicable) following the applicable reconciliation. The obligations of Reality IT Services LLC Party and 
Customer under this paragraph shall survive the expiration or termination of this LSA. 

(D) Power Panel Limitations. In the event that Customer’s Power Limit for the Space as stated in the Order is based upon a maximum critical 
kilowatt (CkW) license, which means that the load of the power circuits installed in the Space (“Power Draw”) for primary power circuits and for redundant 
power circuits must never exceed the applicable number of critical kilowatts stated in the Order, and Customer is provided dedicated power panel (“Power 
Panel”) infrastructure for the Space, then the following conditions apply. Customer shall ensure that (i) the Power Draw on any single Power Panel never 
exceeds the critical capacity limit of such Power Panel (in CkW) (“Panel Capacity Limit”), (ii) the total combined Power Draw over any A/B 
(primary/redundant) pair of Power Panels never exceeds the primary Panel Capacity Limit, and (iii) the total Power Draw in aggregate on all Power Panels for 
the Space never exceeds the Primary Power Limit (in CkW) for the Space. Customer acknowledges that even if Reality IT Services LLC Party allows 
Customer to order, to a single Power Panel, power circuits whose aggregate capacity exceeds the Panel Capacity Limit, Customer is responsible for managing 
its Power Draw and agrees that any Failure resulting from Customer drawing an electrical load greater than the Panel Capacity Limit on any individual Power 
Panel or A/B pair of Power Panels is subject to the SLA Failure exceptions outlined in this LSA. 

(E) Draw Cap Power Model. This Section shall only apply in the event Customer licenses Draw Cap Space (defined below). Customer’s 
ordering and use of power for any Space in the Order with both a critical Primary Power Limit and a Provisioned Primary Limit is based upon a “Draw Cap” 
model (“Draw Cap Space”). Customer may only license power circuits for Draw Cap Space with total aggregate breakered capacity up to, and not more than, 
the Provisioned Primary Limit and Provisioned Redundant Limit stated in the Order. Customer shall ensure that the Power Draw in the Space (i) for all primary 
power circuits in aggregate never exceeds the Primary Power Limit, (ii) for all redundant power circuits in aggregate never exceeds the Redundant Power 
Limit, and (iii) for all primary and redundant power circuits in aggregate never exceeds the Primary Power Limit. Customer’s Power Fees under the Draw Cap 
model consist of a monthly recurring charge (based upon $/CkW) for each of the Primary Power Capacity and the Redundant Power Capacity. A non-recurring 
charge, at Reality IT Services LLC’s then-standard rate, shall apply for the installation of each individual power circuit ordered for the Space. The entire full 
Power Fee (for primary and redundant capacity) shall be payable by Customer regardless of whether Customer uses the applicable power, or any portion 
thereof, and, without limiting the foregoing, once Customer orders any power capacity, Customer shall be obligated to license such power capacity, and pay 
the entire full Power Fee for such power capacity, for the remainder of the entire Term (as may be extended or renewed), and may not terminate the order or 
license of any power capacity. Notwithstanding anything to the contrary in the Order, the initial Power Capacity shall begin billing on the Commencement Date 
of the Space, and any Future Provisioned Power Capacity (defined in the Order) shall begin billing on the applicable Effective Date set forth in the Order. 
Reality IT Services LLC may at any time upon prior written notice (except that no prior notice is necessary at the end of a Term, promotional period, or similar 
agreed upon pricing applicability period) increase the monthly recurring charges during the Term if Reality IT Services LLC’s costs increase, provided that the 
percentage increase shall be commensurate with the percentage increase in Reality IT Services LLC’s applicable costs/expenses, as reasonably determined 
by Reality IT Services LLC. 

(F) Notwithstanding anything to the contrary in this LSA, (i) Customer’s use/consumption and ordering/licensing of primary power shall never 
exceed the Primary Power Limit, (ii) Customer’s use/consumption and ordering/licensing of redundant power shall never exceed the Redundant Power Limit, 
(iii) Customer shall ensure, at its sole cost and expense, that the load connected to, and the draw on, any and all circuits shall be in compliance with the 
National Electrical Code (and all other Laws and insurance requirements), and (iv) in no event shall the load connected to any circuit, or the draw on any 
circuit, exceed 80% of the circuit’s breakered capacity. Reality IT Services LLC Party may, from time to time, audit Customer’s circuits and use of power and 
may enter the Space to do so. Customer shall reasonably cooperate with Reality IT Services LLC Party in connection with any such audit. Without limiting the 
foregoing, within ten (10) days after receipt of written request from Reality IT Services LLC Party (which request may be made from time to time), Customer 
shall deliver to Reality IT Services LLC Party a detailed list of its then-existing circuits. If Reality IT Services LLC Party discovers that Customer has violated 
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the 80% limitation, then, without limiting Reality IT Services LLC Party’s other rights and remedies, Customer shall pay to Reality IT Services LLC Party the 
Circuit Overdraw Charge, and Reality IT Services LLC Party may disconnect the circuit in violation until the violation is remedied by Customer to Reality IT 
Services LLC Party’s reasonable satisfaction. Customer is responsible for managing the load of the power circuits installed in the Space, and any Failure 
resulting from Customer exceeding its Power Limit or the 80% limitation is subject to the SLA Failure exceptions outlined in this LSA. 
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(G) Customer shall also pay to Reality IT Services LLC Party Power NRCs for the installation of each power circuit, power panel, or other 
power infrastructure ordered for the Space, as set forth in the Order. Reality IT Services LLC Party may require that Customer pay any Power NRCs 
(including, without limitation, estimated Power NRCs) to Reality IT Services LLC Party in advance, and Reality IT Services LLC Party shall not be responsible 
to commence or continue with any work prior to its receipt of the Power NRC in question and shall not be responsible for any delay in the applicable work 
caused by delay in receipt of the applicable Power NRC. Additionally, Reality IT Services LLC Party may estimate any Power NRCs, in which event Customer 
shall pay the applicable Power NRC to Reality IT Services LLC Party as set forth above based on Reality IT Services LLC Party’s estimate, and once Reality 
IT Services LLC Party knows the actual amount of the applicable Power NRC, then Reality IT Services LLC Party shall perform a reconciliation as soon as 
reasonably practicable. If the actual Power NRC is less than the Power NRC paid by Customer, then Reality IT Services LLC Party shall credit any such 
overpayment against the Applicable Fees next becoming due, and if the actual Power NRC is more than the Power NRC paid by Customer, then Customer 
shall promptly pay such excess to Reality IT Services LLC Party. 

(H) Any and all redundant power is subject to the following additional terms and conditions, except to the extent otherwise specified by 
Reality IT Services LLC Party, in its sole and absolute discretion: (i) at the time an order for redundant power is placed, Customer must designate the primary 
circuit for which the redundant circuit will provide redundancy; (ii) the amperage quantity and voltage quantity of each redundant circuit shall be equal to those 
of the applicable primary circuit; (iii) at no time shall the number of redundant circuits exceed, in total quantity or total capacity, the number of primary circuits; 
and (iv) at no time shall the combined load connected to any primary circuit and its designated redundant circuit, or the combined draw on any primary circuit 
and its designated redundant circuit, exceed 80% of the primary circuit’s breakered capacity. 

(I) If Customer’s average electrical load (“Average Power Draw”), as measured by Reality IT Services LLC Party over any 3 consecutive 
days (“Overdraw Period”), over the primary power circuits (or over the primary and redundant power circuits combined) for the Space exceeds the Primary 
Power Limit, Reality IT Services LLC Party may invoice Customer a one-time charge (“Overdraw Fee”) calculated by multiplying the then-effective $/kW rate 
for License Fees for the Space by the maximum number of kilowatts (kW) of Average Power Draw measured by Reality IT Services LLC Party in excess of 
the Primary Power Limit during the Overdraw Period (“Excess Draw”). In addition, Customer’s Space shall be considered “Overprovisioned” if the Space has 
power circuits provisioned for it in excess of an applicable provisioning limit (e.g., in excess of the Primary Power Limit or Redundant Power Limit under 
Section 10(A), the Provisioned Primary Limit or Provisioned Redundant Limit under Section 10(E), or some other provisioning limit as stated in the Order), and 
in such event Reality IT Services LLC Party may invoice Customer a one-time charge (“Overprovisioned Fee”) calculated by multiplying the then-effective 
$/kW rate for License Fees for the Space by the maximum number of kilowatts (BkW) in excess of the current provisioning limit. In addition to the Overdraw 
Fee in the case of Excess Draw, or Overprovisioned Fee in the event Customer’s Space is Overprovisioned, Reality IT Services LLC Party shall have the 
option, in its discretion and without waiving any other rights and remedies under this LSA in the event of a Customer Default, to take one of the following 
actions: 

(i) If Reality IT Services LLC Party determines that it can support the Excess Draw or the Overprovisioned circuits (as determined by Reality 
IT Services LLC in its discretion), Reality IT Services LLC Party may increase Customer’s Primary Power Limit and the monthly License Fee for the Space, 
upon written notice to Customer, effective as of the first day of the calendar month following the Overdraw Period (or the determination that the Space is 
Overprovisioned, as applicable), where such adjustments will be as follows. The Primary Power Limit will be increased by the Excess Draw amount (or the 
amount necessary for the Space to no longer be Overprovisioned, as applicable), rounded up to the next whole number. The Monthly License Fee will be 
increased by the amount calculated by multiplying the then-effective $/kW rate for the Space multiplied by the kW increase in the Primary Power Limit. The 
Parties agree that such adjustments shall be automatic and without need to execute a change Order or other documentation. The adjustments shall be 
effective for the remainder of the Term (subject to additional adjustments, as applicable) and shall not limit or constitute a waiver of Reality IT Services LLC 
Party’s other rights and remedies under this Agreement. If the Space at issue is a Draw Cap Space (as identified in the Order), Reality IT Services LLC Party 
shall also increase the (i) Primary Power Capacity for the Space in an amount sufficient to accommodate the Excess Draw amount (or the amount necessary 
for the Space to no longer be Overprovisioned, as applicable) and (ii) the monthly recurring charge for such increased Primary Power Capacity, calculated at 
the then-current rate for the existing Primary Power Capacity. 

(ii) If Reality IT Services LLC Party decides that it cannot support the Excess Draw or the Overprovisioned circuits (as determined by Reality 
IT Services LLC Party in its discretion), Reality IT Services LLC Party will notify Customer that the Excess Draw or Overprovisioned circuits cannot be 
supported and Customer must implement immediate Power Draw reduction or power circuit disconnections (as applicable) sufficient to bring it within limits. In 
the event Customer does not reduce its actual Power Draw or submit power circuit disconnections sufficiently quickly as determined by Reality IT Services 
LLC Party, Reality IT Services LLC Party may disconnect all or a portion of Customer’s power circuits to alleviate the Excess Draw or Overprovisioned circuits. 

11. INTERCONNECTION 

(A) Customer may license, in relation to any Space licensed under the Order and this LSA and subject to availability, the following 
interconnection Offerings from Reality IT Services LLC Party. Customer shall not interconnect with any other parties (including other Reality IT Services LLC 
customers, any tenants in a Building, or any other third parties) or perform or authorize any interconnections in any manner, except as permitted in this Section 
11. 

i. Cross Connections. Subject to availability, Customer may license from Reality IT Services LLC Party cross connections for the 
Applicable Fees. A “cross connection” means any interconnection between a point within a Customer Space and another point outside of that Space (including 
a different Customer Space) within the same Data Center. Unless otherwise authorized by Reality IT Services LLC Party in writing, all cross connections shall 
be connected to a Reality IT Services LLC-provided panel or facility within the Data Center (and not directly to any other third party-provided equipment or 
facilities). Only Reality IT Services LLC Party is permitted to perform cross connections. Customer (and its Associated Entities) shall not perform any cross 
connections in any manner or location, unless otherwise permitted by Reality IT Services LLC Party in writing (in its sole and absolute discretion). The 
installation of, and right to use, all cross connections is conditioned upon the continuing consent of the party with whom Customer wishes to connect (the “Z-
End Party”). Customer shall be responsible for (i) obtaining the consent of the Z-End Party, which must be presented to Reality IT Services LLC Party before 
Reality IT Services LLC Party is obligated to perform the cross connection, and (ii) requesting disconnection of any cross connection as to which the Z-End 
Party has revoked its consent. Applicable Fees shall continue to be due and payable until the effective date of disconnection. If any Z-End Party notifies 
Reality IT Services LLC Party that its consent has been revoked and requests that Reality IT Services LLC Party disconnect a Customer cross connection, 
and Customer has not yet submitted a disconnection request to Reality IT Services LLC Party, then Customer hereby authorizes Reality IT Services LLC Party 
to disconnect the cross connection. Reality IT Services LLC Party may, from time to time, audit Customer’s cross connections and other connections relating 
to the Space and/or Building, and may enter the Space to do so. Customer shall reasonably cooperate with Reality IT Services LLC Party in connection with 
any such audit. Without limiting the foregoing, within 10 days after receipt of written request from Reality IT Services LLC Party, Customer shall deliver to 
Reality IT Services LLC Party a detailed list of its then- existing cross connections and other connections relating to the Space and/or Building (including, 
without limitation, the identities and locations of the parties to whom Customer is connected). 

ii. Any2 Exchange. Reality IT Services LLC has in place a peering exchange commonly known as the Any2 Exchange (or “Any2”). 
Customer may license Internet exchange ports from Reality IT Services LLC Party on Any2 for the Applicable Fees. Customer’s use of Any2 shall be subject 
to the consent of all applicable third parties from whom consent is required (which shall be Customer’s responsibility to obtain). 
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iii. Campus Cross Connections. Reality IT Services LLC has in place certain rights to connectivity between separate Reality IT Services 
LLC points of presence in separate Data Centers within a single metro area (as noted on the Order) through either telecommunications connections or dark 
fiber connections. Subject to availability and the existence of such connectivity and point of presence, Customer may license from Reality IT Services LLC 
Party connections between the Space and any other Reality IT Services LLC Party sanctioned demarc panel in such point of presence using such connectivity 
for the Applicable Fees. Customer shall be responsible for obtaining all third party consents necessary in connection with any such connections. Connectivity 
between locations may be provided via one of two diverse 
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dark fiber paths or lit telecommunications connections, depending on availability. For Campus Cross Connections using dark fiber, capacity is subject to 
availability, with availability being in the sole discretion of Reality IT Services LLC Party. 

iv. Inter-Site Connections. At certain Data Center locations, Reality IT Services LLC has in place certain rights to connectivity between 
separate Reality IT Services LLC points of presence in separate Data Centers noted on the Order, through telecommunications connections. Subject to 
availability and the existence of such connectivity and points of presence, Customer may license from Reality IT Services LLC Party connections between the 
Space and third parties in locations reasonably approved by Reality IT Services LLC in such point of presence using such connectivity for the Applicable Fees. 
Customer shall be responsible for obtaining all third party consents necessary in connection with any such connections. 

v. Open Cloud Exchange. Customer may license physical port connections (1G, 10G, or 100G) to Reality IT Services LLC’s Open Cloud 
Exchange switch (the “Open Cloud Exchange”) in order to exchange unprotected data with other Open Cloud Exchange subscribers authorized by Reality IT 
Services LLC (“Open Cloud Exchange Subscribers”) for the Applicable Fees. Customer may also license, subject to availability, layer 2 (ethernet-based) or 
layer 3 (IP-based) ethernet virtual connections (“EVC Connections”) to other Open Cloud Exchange participants for the Applicable Fees. Customer may also 
license, subject to availability, a “Virtual Router” software-based Offering that replicates a hardware-based layer 3 routing device, for the Applicable Fees. All 
physical ports and/or connections by Customer shall be performed by Reality IT Services LLC Party and no physical ports or physical connections shall be 
performed in any other manner or location, unless otherwise permitted by Reality IT Services LLC Party in writing (in its sole and absolute discretion). After a 
physical port is installed, Customer may provision EVC Connections through the online portal, for the Applicable Fees, and Customer shall pay to Reality IT 
Services LLC Party the highest Applicable Fee per EVC Connection incurred during the applicable month. To clarify, if Customer begins a month with a 5Mbps 
EVC Connection, increases to a 100Mbps EVC Connection, and ends the month with a 5Mbps EVC Connection, Customer will pay to Reality IT Services LLC 
Party the Applicable Fees for the maximum level incurred during the month, which is the 100Mbps EVC Connection. Customer shall be solely responsible for 
(i) obtaining any and all agreements and approvals from other Open Cloud Exchange Subscribers prior to engaging in any traffic exchange and (ii) any and all 
payments that may be due to other Open Cloud Exchange Subscribers in connection with the Open Cloud Exchange. The manner and timing of any and all 
connections to the Open Cloud Exchange will be as reasonably designated by Reality IT Services LLC Party from time to time. Customer acknowledges that 
Reality IT Services LLC has made no representations or warranties regarding Customer’s ability to engage in traffic exchange sessions with other Open Cloud 
Exchange Subscribers on the Open Cloud Exchange platform. Customer's inability to exchange traffic with other Open Cloud Exchange Subscribers on the 
Open Cloud Exchange shall not affect Customer's obligations under this MLSA, and Reality IT Services LLC shall have no obligations or liabilities in 
connection therewith. 

vi. Blended IP. Customer may license access to low bandwidth Internet Protocol (IP) transit services via a cross connection between 
Customer’s Equipment and a physical port on Reality IT Services LLC Party’s access router (“Blended IP”) for the Applicable Fees. Customer shall provide at 
its own expense the following Equipment for use with Blended IP, which Equipment is subject to Reality IT Services LLC’s approval: (i) a router (together with 
any necessary Internet Protocol software) or interface device compatible with the Blended IP (which router, for clarification, constitutes “Equipment” under this 
LSA); (ii) power cables for Customer’s router; and (iii) connectors between Customer’s router and Customer’s other Equipment. Reality IT Services LLC Party 
shall have no responsibility for the operation, failure, or maintenance of any Customer Equipment. Reality IT Services LLC Party shall provide the cross 
connection between Customer’s router and Reality IT Services LLC Party’s access router, and Customer must provide the demarcation point at Customer’s 
router to which the Blended IP cross connection is to be provisioned. Physical ports and/or connections between Customer’s router and Reality IT Services 
LLC’s access router must be performed by Reality IT Services LLC Party, and no physical ports and/or connections shall be performed in any other manner or 
location, unless otherwise permitted by Reality IT Services LLC Party in writing (in its sole and absolute discretion). The monthly recurring fees and non-
recurring fees payable by Customer to Reality IT Services LLC Party for Blended IP are as set forth in the Order, which fees are subject to increase by Reality 
IT Services LLC Party from time to time, in its sole and absolute discretion. Reality IT Services LLC Party reserves the right to pass through to Customer any 
federal regulatory fees or surcharges arising from or related to Reality IT Services LLC Party’s sale or provision of, or Customer’s use of, Blended IP. Use of 
Blended IP is limited to Customer and its Associated Entities. Reality IT Services LLC Party exercises no control over, and accepts no responsibility for, the 
content of the information passing through Reality IT Services LLC Party’s routers and other equipment, whether originating from Customer’s Equipment or 
from other parties, and use of any information obtained by Customer and its Associated Entities via the Blended IP is at Customer’s and its Associated 
Entities’ own risk. In addition to other remedies under this LSA, Customer agrees to indemnify and defend Reality IT Services LLC from and against any third 
party claims that Customer’s or its Associated Entities’ use of Blended IP or any content transmitted via Blended IP, violates any law, rule or regulation, or the 
privacy or intellectual property rights of any third party. Customer acknowledges that Blended IP provides Customer with access to non-Reality IT Services 
LLC network elements, facilities, and services provided by third parties (“Third Party Offerings”), and Customer agrees that Reality IT Services LLC Party 
exercises no control over and shall have no responsibility for any such Third Party Offerings (except as expressly stated in the SLA referred to below). 
Customer acknowledges and affirms that it has reviewed Reality IT Services LLC’s Service Level Agreement (“SLA”) for Blended IP located at 
https://www.Reality IT Services LLC.com/hubfs/Reality IT Services LLC-Blended-IP-SLA.pdf. The SLA, which may be amended from time to time, is 
incorporated by reference into this LSA and sets forth Reality IT Services LLC Party’s exclusive liability for, and Customer’s sole remedies for, any outages, 
degradation, or failures of Blended IP. 

(B) The term of the license of the Offerings in this Section 11 is on a month-to-month basis, commencing on the date of installation or other 
agreed date in the Order. Either Party may terminate the license of such Offerings upon at least 30 days’ prior written notice to the other Party (provided that, 
without limiting such notice period, the effective date of termination must be the first day of a calendar month). Termination of such Offerings shall not affect 
the Term of any Space. The monthly recurring and non-recurring Applicable Fees payable by Customer to Reality IT Services LLC Party for the Offerings are 
as set forth in the Order, which fees are subject to change by Reality IT Services LLC Party, in its sole discretion, at any time upon prior written notice (except 
that no prior notice is necessary at the end of the Term, promotional period, or similar agreed upon pricing applicability period). 

12. SERVICE LEVEL AGREEMENT 

Reality IT Services LLC acknowledges the importance of up-time and uninterrupted connection in the data center industry. Accordingly, Customer 
may be entitled to certain abatement under the Service Level Agreement attached hereto as EXHIBIT A in the event of certain Failures (as defined in such 
SLA). Notwithstanding anything to the contrary in this LSA, the remedies described in the SLA shall be Customer's sole and exclusive remedies in connection 
with any Failures (as defined in the SLA), and Customer shall not have any other Claims, rights or remedies, and Reality IT Services LLC Party shall not have 
any other liabilities, in connection with any Failures. 

13. DEFINITIONS 

For purposes of this LSA and the Order, the following terms shall have the following definitions: 

Affiliate: As to any Party, any entity that controls, or is controlled by, that Party, or that is under common control with that Party, where the term "control" 
means ownership of more than 50% of the outstanding voting shares or substantially all of the assets or the possession, directly or indirectly, of the power to 
direct or cause the direction of the management and policies of an entity, whether through ownership of voting securities, by contract interest, or otherwise. 

Applicable Fees: The monthly recurring fees, non-recurring fees, and all other amounts payable by Customer to Reality IT Services LLC Party for Offerings, 
as set forth in the Order and/or this LSA, but not including License Fees. If Applicable Fees for a particular Offering are not set forth in the Order and/or this 
LSA, then the Applicable Fees are at Reality IT Services LLC Party’s then-current list pricing. 

https://www.coresite.com/hubfs/CoreSite-Blended-IP-SLA.pdf
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Applicable Law(s): All applicable laws, statutes, rules, codes, regulations, ordinances, administrative rulings, judgments, decrees, orders, directives, 
warrants, or other lawful process of any jurisdiction applicable to this LSA. 
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Associated Entity. Each individual, company, partnership, or other entity of any type which employs, contracts with, or is otherwise associated or affiliated 
with a Party (and their respective successors and assigns) in relation to its performance under this LSA. As to Customer, Associated Entities include, without 
limitation, Customer’s end users or customers, sublicensees, contractors, and other invitees in the Space, Data Center, or Building. 

Building: The building in which the Data Center defined in the Order is located. 

Circuit Overdraw Charge: $500 per day in violation. 

Claims: All claims, judgments, damages, penalties, fines, costs, liabilities, and losses (including, without limitation, reasonable attorneys’ fees and costs). 

Reality IT Services LLC Party Default: Failure by Reality IT Services LLC Party to perform its obligations under this LSA and Order within 15 days after 
written notice is delivered by Customer to Reality IT Services LLC Party specifying the obligation which Reality IT Services LLC Party has failed to perform; 
provided, however, that if the nature of such Reality IT Services LLC Party obligation is such that more than 15 days are required for performance, then Reality 
IT Services LLC Party shall not be in breach or default (and a Reality IT Services LLC Party Default shall not exist) if Reality IT Services LLC Party 
commences performance within such 15-day period and thereafter diligently prosecutes the same to completion. 

Customer Default: Any of the following items, whereby Customer shall be in default beyond notice and cure periods: (i) the failure by Customer to pay 
License Fees, Applicable Fees, or other amounts for 5 days after written notice that the applicable amount is overdue; (ii) any breach of Section 4 above for 5 
days after Reality IT Services LLC Party's delivery of written notice to Customer; provided, however, if one or more Reality IT Services LLC Parties shall 
deliver 3 notices of any such breach within any 12-month period, there shall be no cure period and a Customer Default shall be deemed to have occurred; (iii) 
any default by Customer (or any Affiliate of Customer) under any other agreement with Reality IT Services LLC or a Reality IT Services LLC Party (or any 
Affiliate of Reality IT Services LLC or a Reality IT Services LLC Party); or (iv) the filing by Customer of a voluntary petition in bankruptcy or commencing any 
voluntary proceeding relating to insolvency, receivership, liquidation, or composition or assignment for the benefit of its credits; (v) Customer becomes the 
subject of an involuntary petition in bankruptcy or any involuntary proceeding relating to insolvency, receivership, liquidation or composition or assignment for 
the benefit of creditors if such petition or proceeding is not dismissed within 30 days of filing; or (vi) the failure by Customer to cure any other breach within 15 
days after written notice by Reality IT Services LLC Party. 

Data Center: The data center identified in the Order and operated by Reality IT Services LLC Party in which Reality IT Services LLC Party provides Space and 
certain other Offerings. 

Equipment: All equipment and other property (including, without limitation, servers, cabling, wiring, tools, and other personal property, and including all 
property belonging to Customer’s Associated Entities), placed by or on behalf of Customer in the Space (or in temporary storage in the Building), specifically 
excluding any items licensed from Reality IT Services LLC Party or owned, leased or licensed by Reality IT Services LLC Party. 

Force Majeure Event: Any event beyond Reality IT Services LLC Party’s reasonable control, including, without limitation, acts of war, acts of God, terrorism, 
earthquake, hurricanes, flood, fire or other casualty, embargo, riot, sabotage, labor shortage or dispute, governmental act, insurrections, shortages, epidemics, 
and quarantines. 

Hazardous Material: Any material which is or becomes regulated by any applicable governmental authority, or any other hazardous or toxic material. 

Intellectual Property: Any patent, copyright, trademark, trade secret, or other intellectual property, including any derivatives, improvements, enhancements, 
extensions, or applications relating to the foregoing, that is protected by Applicable Law from unauthorized use by others. 

License Fees: The monthly license fees payable by Customer to Reality IT Services LLC Party for the license of the Space, as set forth in the Order. 

Master Landlord: If applicable, the owner of the Building in which the Data Center is located (or other applicable party) from which Reality IT Services LLC 
Party leases or subleases the Space. 

Master Lease: If applicable, that certain lease between the Master Landlord, as owner, and Reality IT Services LLC Party, as tenant, for the premises 
consisting of the Data Center in the Building (as the same may be assigned, amended, modified or extended). 

Offerings: All offerings which may be provided by Reality IT Services LLC Party to Customer from time to time, including without limitation, the provision of 
Space, power and related amenities, interconnection, Internet exchange ports, remote hands, and the building out of Space in anticipation of the 
commencement of the Term, to the extent expressly set forth in this LSA and the Order. 

Order: This Order and any other order, including those submitted via Reality IT Services LLC Party’s online customer web portal, on Reality IT Services LLC’s 
standard form submitted by Customer and accepted by Reality IT Services LLC Party in accordance with Reality IT Services LLC’s prevailing procedures in 
connection with this LSA. In the event of conflict between the terms of this LSA and the terms of the Order, the terms of the Order shall control. Unless 
otherwise indicated, all references to this LSA include a reference to any applicable Orders. The Order may be entered into with the use of electronic 
signatures and be subject to the provisions of the U.S. E-SIGN Act (i.e., the Electronic Signatures in Global and National Commerce Act (ESIGN, Pub.L. 106-
229, 14 Stat. 464, enacted June 30, 2000, 15 U.S.C. ch.96). 

Power NRC: Defined in the applicable Order. In connection with any increases in power installation costs, Reality IT Services LLC Party may, from time to 
time, increase the Power NRC, provided that the applicable percentage increase in the Power NRC shall be commensurate with the percentage increase in 
Reality IT Services LLC Party’s applicable costs/expenses relating to the increase in question, as reasonably determined by Reality IT Services LLC Party. 

Power Fee: The monthly fee payable by Customer for the license of power for the Space and for use of common facilities and amenities in the Data Center, 
which is billed on a per-circuit basis, an available capacity basis, or an actual usage basis, as defined in Section 10 and designated in the applicable Order. 

Primary Power Limit: Unless otherwise set forth in the Order, such limit shall be one of the following: (i) a breakered capacity limit of primary AC power or DC 
power (A/B sides combined)(in kilowatts) or (ii) a defined quantity of circuits (or other electrical infrastructure) supplied to the Space by Reality IT Services LLC 
Party in which Customer shall not exceed a defined draw of power (in kilowatts). 

Redundant Power Limit: Unless otherwise set forth in the Order, a breakered capacity limit of (UPS, Panel or Power System, subject to availability) 
redundant AC power, as set forth in the Order, if applicable. 

Space: Colocation space in a Data Center, as defined in the Order. 

Term: The term of Customer’s license of the Space from Reality IT Services LLC Party, as defined in the Order. 

[Remainder of Page Intentionally Left Blank] 
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EXHIBIT A 
SERVICE LEVEL AGREEMENT 

(Version No. 4.9.24) 

This Service Level Agreement (“SLA”) provides certain abatement to Customer in the event of certain Failures. This SLA applies only to the Space set forth in 
the Order executed under this LSA, and applies only to dedicated suite, cage, and cabinet Space (and not to conduit, innerduct, or other Space). 
Notwithstanding anything to the contrary in the LSA, the abatement described in this SLA shall be Customer's sole and exclusive remedy in connection with 
any Failure, and Reality IT Services LLC Party shall have no other liabilities in connection with any Failure. 

 
I. DEFINITIONS. 

Circuit Pair. Both the primary A power circuit and its designated redundant B power circuit, excluding any panel redundant circuits. 

Cold Aisle. A cold aisle designated by Reality IT Services LLC Party in the applicable Individual Space. 

Computer Room. A single room of the Data Center with demised walls within which the Individual Space is located. 

Connectivity Failure. Deemed to have occurred on a particular day if (A) Reality IT Services LLC Party fails to use commercially reasonable efforts to ensure 
that all of Reality IT Services LLC Party’s critical pathways and main distribution frame infrastructure in the Data Center are properly operating, and (B) as a 
result of such failure, either 
(i) a redundant cross connection licensed by Customer from Reality IT Services LLC Party in the applicable Individual Space is unavailable and interrupted on 
both the primary and redundant connections (simultaneously) for more than 26 cumulative seconds within a calendar month after Reality IT Services LLC 
Party receives notice of any such failure, or (ii) an Any2 Exchange connection licensed by Customer from Reality IT Services LLC Party in the applicable 
Individual Space is unavailable and interrupted for more than 26 cumulative seconds within a calendar month after Reality IT Services LLC Party receives 
notice of any such failure. 

Demarcation Point. The receptacle to which the applicable licensed power is delivered in the applicable Equipment. 

ES Failure. A Humidity-Level 1 Failure, Humidity-Level 2 Failure, Temperature-Level 1 Failure, or Temperature-Level 2 Failure, each as defined in Section III 
below, whereby the average relative humidity or the average temperature in the Computer Room where the Individual Space is located exceeds or drops 
below the applicable environmental range in Table III below, as measured by Reality IT Services LLC Party and, as a result, Customer’s Equipment then in 
operation in the applicable Individual Space is materially and adversely affected thereby. 

Failure. Refers to a Power Failure, an ES Failure, a Connectivity Failure, and/or an OCX Failure. 

Impacted Space Percentage. The proportion of the total Individual Space that is impacted by a Power Failure, calculated as either: (i) for Individual Space 
where the Primary Power Limit is a breakered capacity limit (in kilowatts), the breakered capacity of the failed primary circuit(s) divided by the total Primary 
Power Limit for the Individual Space; or, (ii) for Individual Space where the Primary Power Limit is a defined draw of power (in kilowatts), the average power 
draw on the failed circuits as measured over the 48-hour period immediately prior to the Power Failure (as determined by Reality IT Services LLC) divided by 
the Primary Power Limit for the Individual Space. The Impacted Space Percentage shall never exceed 100%. 

Individual Space. An individual cage or cabinet Space under the applicable Order. 

OCX Failure. Deemed to have occurred if, after the initial successful activation of the applicable Open Cloud Exchange Offering (physical port connection, 
EVC Connection, or Virtual Router), the Open Cloud Exchange is not Available, where “Available” means that the Open Cloud Exchange is operational and 
accessible by Customer. To clarify, no SLA applies to an Open Cloud Exchange Offering until it has successfully been activated for Customer. 

Power Failure. The unavailability of power for any period of time at the Demarcation Point of any particular Circuit Pair (where such unavailability 
simultaneously occurs and continues with respect to both the primary A and redundant B power circuits at all times) licensed by Customer from Reality IT 
Services LLC Party, which was at the time being used with functioning Equipment such that the Equipment experiences an actual interruption in power; 
provided, that such unavailability simultaneously occurs and continues with respect to both the primary A and redundant B power circuits at all times in 
question. 

II. POWER AVAILABILITY SLA. 

A. Circuit Pair Availability SLA. Reality IT Services LLC Party offers 100% power availability SLA for Circuit Pairs. In any calendar day, if a 
particular Individual Space experiences any Circuit Pair Power Failures, Customer shall be entitled to abatement of one day’s worth of Monthly License Fees 
for the Individual Space multiplied by the Impacted Space Percentage. 

B. Cumulative Availability SLA. In the event of any Power Failures to a particular Individual Space in a calendar month, and subject to the 
limitations below, Customer shall be entitled to additional abatement of that portion of the Monthly License Fees for the Individual Space as set forth in Table II 
below (as applicable) in an amount calculated based upon the cumulative duration of Power Failures for the Individual Space during that month. For 
clarification, Customer may be entitled, as applicable, to abatements under both the Circuit Pair Availability SLA and the Cumulative Availability SLA. 

 
Table II 

Cumulative Power Availability (Circuit Pairs) 

SLA 
Level % Available 

Cumulative Power 
Failure Duration 

Abatement of Individual 
Space Monthly License Fee 

1 99.999% 
0.01 seconds to 26 

seconds 
No additional abatement 

2 Less than 99.999% 
Greater than 26 

seconds 
1 week x Impacted Space 

Percentage 

 
 

III. ENVIRONMENTAL STABILITY SLA. In the event of any ES Failure(s) to a particular Individual Space in a calendar month, and subject to the 
limitations below, Customer shall be entitled to abatement of that portion of the Monthly License Fees for the Individual Space as set forth in Table III below. 

 
A “Humidity-Level 1 Failure” shall be deemed to have occurred on a particular day if, as shown in Table III, (A) the relative humidity in the 

Computer Room over a full calendar day period exceeds 70% relative humidity or is below 30% relative humidity, all as measured by Reality IT Services LLC 
Party’s Sensors, and (B) the Equipment in the applicable Individual Space is then being used by Customer in the ordinary course of business. 

 
A “Humidity-Level 2 Failure” shall be deemed to have occurred on a particular day if, as shown in Table III, (A) the relative humidity in the 

Computer Room exceeds 80% relative humidity or is below 20% relative humidity, all as measured by Reality IT Services LLC Party’s Sensors, and (B) the 
Equipment in the applicable Individual Space is then being used by Customer in the ordinary course of business. 

 
A “Temperature-Level 1 Failure” shall be deemed to have occurred on a particular day if, as shown in Table III, (A) the average temperature in the 

Computer Room over a full calendar day period exceeds 80.6 degrees Fahrenheit or is below 64.4 degrees Fahrenheit, as measured by Reality IT Services 
LLC Party's Sensors, and (B) the Equipment in the applicable Individual Space is then being used by Customer in the ordinary course of business. 
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A “Temperature-Level 2 Failure” shall be deemed to have occurred on a particular day if, as shown in Table III, (A) the average temperature in the 
Computer Room exceeds 89.6 degrees Fahrenheit or is below 59.0 degrees Fahrenheit, as measured by Reality IT Services LLC Party's Sensors, and (B) the 
Equipment in the applicable Individual Space is then being used by Customer in the ordinary course of business. 

Table III 
Environmental Stability (ES) – Temperature and Humidity 

 
SLA Level 

Temperature (in degrees 
Fahrenheit) 

 
Relative Humidity 

Abatement of Individual Space 
Monthly License Fee 

1 
Less than 64.4 

Greater than 80.6 
Less than 30% or 
Greater than 70% 

1 day 

2 
Less than 59.0 

Greater than 89.6 
Less than 20% or 
Greater than 80% 

1 week 

 
IV. CROSS CONNECTION AND ANY2 EXCHANGE AVAILABILITY SLA. In the event any Connectivity Failure occurs on any particular day, then 
Customer shall be entitled to abatement of one day’s worth of Monthly Applicable Fees for the affected cross connection, or the affected Any2 Exchange 
connection, as applicable. In no event shall the total aggregate abatement under this Article IV for any particular cross connection, or any particularly Any2 
Exchange connection, as applicable, in any one calendar month exceed the Monthly Applicable Fees payable by Customer for that month for the applicable 
Offering in question (notwithstanding the amount or length of any Connectivity Failures with respect to such Offering). In the event there would otherwise be 
abatement in excess of such Monthly Applicable Fees for that month, then the excess shall not carry over to any subsequent period and shall be deemed 
extinguished and of no force or effect. 

 
V. OPEN CLOUD EXCHANGE AVAILABILITY SLA. Reality IT Services LLC Party will use commercially reasonable efforts to ensure that once 
successfully activated, the Open Cloud Exchange is Available 100% of the time, as measured 7 days a week, 24 hours a day, on a monthly basis. In the event 
of any OCX Failure in a calendar month, Customer shall be entitled, upon written request to Reality IT Services LLC and subject to the limitations defined 
below, to abatement calculated as follows: 

[OCX Failures duration in aggregate (in hours)] x [Total MRC for affected OCX Offering] 
720 hours 

For purposes of calculating abatement, every month is deemed to have 720 hours. The abatement will be applied on a pro rata basis and is dependent upon 
the aggregate monthly duration of OCX Failures. An OCX Failure will be measured based upon the total time that Customer’s Open Cloud Exchange is not 
Available beginning when Customer reports an interruption in its Open Cloud Exchange and ends when it is again Available according to Reality IT Services 
LLC’s data and records. Simultaneous OCX Failures arising from the same event will be measured as a single OCX Failure. The determination of entitlement 
to or amount of any such abatement will be based upon Reality IT Services LLC data and records. 

VI. LIMITATIONS. Notwithstanding anything to the contrary in this SLA, the following limitations shall apply: 
 

A. Customer shall not be entitled to any abatement and shall have no rights or remedies under this SLA or otherwise, and no Failure shall 
be deemed to have occurred, during periods of scheduled maintenance, or if (1) Customer is in breach or default under this LSA at the time of the Failure in 
question, or (2) the Failure in question results from any of the following: (a) any equipment (including, without limitation, any Equipment) or applications of (or 
otherwise used by or in possession of) Customer or any of its Associated Entities; (b) any act or omission of Customer or any of its Associated Entities; or (c) 
a Force Majeure Event. 

B. In no event shall Customer be entitled to abatement under more than one of Articles II through IV above in connection with the same 
event that caused the applicable Failures. In the event the same event causes more than one Failure, then Customer shall receive abatement only with 
respect to the one single Failure (and not with respect to multiple Failures) that would yield the highest abatement to Customer (and if more than one of such 
Failures exists, Reality IT Services LLC Party shall stipulate which Failure shall apply for purposes of calculating the abatement). In the event a particular 
Failure continues, only one Failure shall be deemed to have occurred (and shall be deemed to have occurred on the day that the Failure first comes into 
effect), regardless of the length of such Failure. To be entitled to a particular abatement, Customer must contact Reality IT Services LLC’s OSC (contact 
information can be found on Reality IT Services LLC’s Customer Web Portal) or deliver a written request (with sufficient detail necessary to identify the Failure 
and the affected Offering) within 30 days after the end of the month in which the abatement was earned. 

 
C. In no event shall the total abatement under Articles II and III for the applicable Individual Space in any one calendar month exceed the 

Monthly License Fees payable for that Individual Space for that calendar month (notwithstanding the amount or length of any Power Failures or ES Failures in 
that month or otherwise). In the event there would otherwise be abatement in excess of such Monthly License Fees for that month, then the excess shall not 
carry over to any subsequent period and shall be deemed extinguished and of no force or effect. 

D. In no event shall the total aggregate abatement for any Power Failures and/or ES Failures under this SLA exceed an aggregate amount 
equal to 3 months’ worth of Monthly License Fees for the Individual Space under the applicable Order (calculated at the average rate payable during the initial 
Term for such Individual Space). In no event shall the total aggregate abatement for a Connectivity Failure and/or an OCX Failure under this SLA exceed an 
aggregate amount equal to 3 months’ worth of the Applicable Fees for the applicable cross-connection, Any2 Exchange, or Open Cloud Exchange Offering 
under the applicable Order (calculated at the average Applicable Fee payable during the initial Term for the Offerings). In the event there would otherwise be 
abatement under this SLA in excess of the aggregate amounts set forth herein, then the excess shall not carry over to any subsequent period and shall be 
deemed extinguished and of no force or effect. 
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EXHIBIT B 

 
Reality IT Services LLC 

Blended IP Service Level 
Agreement (SLA) 

 
Subject to the limitations set forth below and in the LSA, Reality IT Services LLC Party shall use commercially reasonable efforts to provide Blended IP to 
Customer in conformance with, in all material respects, the following specifications. This SLA applies only to Blended IP provided by Reality IT Services LLC 
Party to Customer pursuant to a valid and binding Order. 

1. Definitions. 
 

“Available” means that Blended IP is operational and accessible by Customer. 
 

“Blended IP” means the Offering provided by Reality IT Services LLC Party as described in the applicable LSA between Reality IT Services LLC and 
Customer. 

 
“Third Party Service” means any non-Reality IT Services LLC network elements, facilities, and services provided by third parties, including without 

limitation any third party internet backbone networks and any server on the Internet. 
 

2. Availability. Reality IT Services LLC Party will use commercially reasonable efforts to ensure that Blended IP is Available 100% of the time as 
measured seven days a week, twenty-four hours a day on a monthly basis. The abatement described in section 3 below shall be Customer’s exclusive remedy 
for any failure to meet this SLA and for any other failures or degradation of Blended IP. 

 
3. Outage Abatement. In the event that Blended IP is not Available for any period of time (an “Outage”) in a calendar month, Customer shall be 
entitled, upon written request to Reality IT Services LLC and subject to the limitations defined below, to an abatement calculated as follows: 

 
[Period of non-Availability (in hours)] x [Total MRC for affected Offering] 

720 hours 
 

For the purpose of calculating an abatement, every month is deemed to have 720 hours. The abatement will be applied on a pro rata basis and is dependent 
upon the length of an Outage. An Outage shall be measured based upon the total time that Customer’s Blended IP is not Available beginning when Customer 
reports an interruption in its Blended IP and ending when the Offering is operative again according to Reality IT Services LLC’s data and records. 
Notwithstanding anything to the contrary in this SLA, Customer shall only be entitled to an abatement for Outages lasting longer than 15 minutes. 

4. Limitations. Customer shall not be entitled to an abatement to the extent an Outage is the result of (i) acts or omissions of Customer or its 
Associated Entities, (ii) Customer’s Equipment, (iii) the failure of Third Party Services, or (iv) a Force Majeure event. Reality IT Services LLC agrees to pass 
through to Customer the proportionate share of any abatement or service credits actually provided to Reality IT Services LLC (if any) by any Third Party 
Service Internet backbone provider resulting from a failure of Third Party Services. Customer shall only be entitled to an abatement if requested by Customer 
within 5 days after the end of the month in which Customer’s Blended IP was impacted. The determination of entitlement to or the amount of any such 
abatement shall be based upon Reality IT Services LLC’s data and records. 
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